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IIYBJIAYHBIN JIOTOBOP
BO3ME3THOT0 OKA3aHUsl YCJIyT

OO011ecTBO ¢ OrpaHUUEHHON OTBETCTBEHHOCTHIO «balicKmiz», nMeHyeMoe B nanbHeimeM «McrnoaHuTensy, B
muue nupexropa I'aBmypa mutpus BanmepreBnua, NEHCTBYHOLIETO HA OCHOBAaHHMM Y CTaBa, 3aKIIOYaET
HacTosui [lyOnuuHBIA TOTOBOP BO3ME3IHOTO OKa3aHHs yCIyT (mayee mo TekcTy — JloroBop) c iroObIM
(U3NYECKUM JIMIIOM, IMEHYEMBIM B JallbHEHIEM «3aKa3unky.

JloroBop sBIfETCA COIVIAIIEHUEM O TMPEAOCTABICHUM HA BO3ME3JHOM OCHOBE OHJAWH-IOCTYyIA K
nporpaMMHOMy obOecrieuenuto Mcnonnautens «[lnardopma crpaBouHbslx MmarepuanoB Lerna» (mamee —
nporpammHoe obecnedenue, [10) mocpenctBom caiita skillbox.by, sBistomerocs 4acTpio MpOrpaMMHOTO
obecrieyenusi, B ToM umciae Kk Monynsam (brnokam), 3akmiodaeMblM TyTeM OyOnudHOW odepThl, u
perIaMeHTHpPYeT NOPSIIOK OKa3aHHs TaKUX YCIyT u 00s3aTenbcTBa CTOPOH.

Tekct HacTosimiero JloroBopa pasMeniaercst cnomuutenem B cetu IHTepHET Ha BeO-caliTe Mo aapecy:
https://skillbox.by/oferta.pdf

CTOpOHBI, PYKOBOJACTBYSICH cTaTheil 396 I'paxmanckoro kojekca PecmyOmuku bemapych, 3akimrounnn
HacTosui J[oroBop 0 HIKECIEeYIOIEeM:

1. IIpeamer xorosopa

1.1. B cootBerctBumn ¢ HactosmmMm JloroBopom HcmonHuTENnb 00s3yeTcs MPEJOCTaBHTh 3aKa3uuKy
OHJIAMH-JIOCTYIl K TporpamMmMHoMy obecrnieuennto Mcnonnutens «[lnardpopma cnpaBOYHBIX MaTepHaoOB
Lernay mocpenctBom caiita skillbox.by, siBisromerocst 4acTeio mporpaMMHOTO OOECTIEUEHHS, B TOM YHCIIE K
MarepuaiaM Monyns naumenoganue Moodyna (nmanee Taxke JAOCTynm K Mopaymio), a 3aka3uuk 00s3yercs
oraTuTh VcoMHUTEN0 BO3HArpaXK ACHUE.

1.2. B nacrosmem JloroBope NCIONB3YIOTCS CIEAYIOMINE TEPMUHBI M COKPAILICHHS:

12.1. Moaynb — COBOKYIIHOCTb CIPAaBOYHBIX U MPAKTHUECKUX MATEPUAIOB, 00BEIMHEHHBIX €MHON TeMOMI
Y HalpaBJICHHBIX HAa MPHOOpeTeHre 3aKa3uuKOM 3HAHUH ¥ HABBIKOB 110 STOH TeMe.

1.2.2. Caiit — BeO-caiiT skillbox.by, npunaiexanuii McriomHUTENIO, SIBISIONIMNACS YacThIO TIPOTPAMMHOTO
obecnieuenus «Ilnardopma cipaBounbIx MaTepuanoB Lernay.

1.2.3. JluuHblii KaOWHET — COBOKYIHOCThH 3alUINEHHBIX cTpaHul] CaiiTa, CO3MaHHBIX B PE3yJbTATE
peructpanyu 3akazunka U JOCTYIHBIX IIPU BBOJIE €T0 ayTeHTU(UKAIIMOHHBIX JaHHBIX (aJpeca dJeKTPOHHOU
MIOYTHI ¥ TIApOJIsl) B MPELyCMOTPEHHBIE I 3TOro mojist Ha Caiire.

1.24. bnok — cocraBHas 4acTh MoayJs.

1.25. Cuer — cuer, cuer-(hakTypa, CUET-IPOTOKOI COTIIACOBAHUS IIEHBI, HHOH aHAIOTHYHBINA JOKYMEHT,
KOTOPBIM OTIpEIeIsieTCs CTOMMOCTD YCIIYT, a IPU HEOOXOAMMOCTH — TOPSJOK OIJIATHI.

1.2.6. Paccpouka muatexa — coryiacoBaHHbII CTOpOHaMH CIIOCO0O OTIATHI, IPH KOTOPOM OIUIaTa 3a YCIIyTH
MIPOM3BOJIMTCS B COOTBETCTBHH ¢ [ padmkom muiatexeid, ykazanHbiM B CueTe.

Bce TepMUHBI 1 oTpeiesieHNs, UCTIOJIb3yeMbIe B HAacToseM JJoroBope, OTHOCATCS B OJJMHAKOBOW CTETICHH K
TEPMUHAM B €IMHCTBEHHOM U MHO’KECTBEHHOM YHCIIE, YIOTPEOIIEMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.3.  3axa3umk MOXET BOCIIOJIb30BAThCS MTPEAOCTABICHHBIM OHIAWH-I0CTyIIOM K Moayitio B 1000€ BpeMst
1ocJIe OIUIaThl OHJIAMH-ZOCTyHa K MOXyIlo B COOTBETCTBMU C YCIOBUAMM JloroBopa B TeueHHE BCETO
nepuoja, ykasanHoro Ha CaiiTe kak nepuof Joctyna k Moaymio.

1.4. Hcnonnutens B pamkax HacTosmero JloroBopa He oOKa3biBaeT 3aKa3uWMKy WHAWBUAYaIbHBIC
KOHCYJIbTalllH, HE CBSA3aHHBIE C IIPEIMETOM JI0T0BOPA.



https://skillbox.by/oferta.pdf

2. Iopsigok 3akar04eHuss U ucnoaHeHus Jlorosopa

2.1.  Hacrosmuii loroBop siBisieTcsl MyOJINYHBIM JTOTOBOPOM, B COOTBETCTBHHU C KOTOPBIM McHOJIHUTENH
NpUHUMaeT Ha ce0s 00sA3aTeNbCTBO MO OKAa3aHHWI0 YCIAYr B OTHOILICHWM HEOMPEICICHHOTO Kpyra JIHIL
(3aka3unkoB), OOPATUBIIMXCS 32 HX OKa3aHHUEM.

2.2.  Pa3menienne Tekcra Hacrosimero JloroBopa Ha Caiite sBiseTcs MyOJNHUYHBIM MPEIIOKCHHEM
(odeproii) UcnonHuTensi, aipecoBaHHBIM HEOINPEACICHHOMY KPYTY JIMII 3aKJIIOUWTh HAcTOSIIMA JloroBop
(n.2. ct. 407 I'paxkmanckoro koaekca PecryOnuku benapycs).

2.3.  3axioueHHe HacTOSAIIETo JJoroBopa MpoOU3BOUTCS ITyTEM NPUCOSAMHEHHS 3aKa3uHKa K HACTOSIIEMY
JoroBopy, T.e. IOCPEACTBOM NPUHATHS (aKLenTa) 3aKa3uuKoM YCIOBHI HacTosimero Jlorosopa B meiom, 6e3
KaKUX-JIN0O yCIIOBHIA, U3bATHI U oroBOPOK (cT. 398 I'paxkmanckoro konekca Pecyonuku benapyce).

2.4. QdaktoM mpuHATHS (aKmenTta) 3aka3dyMKOM YCJIOBHH HacTosmero JloroBopa sBiseTcs oOruiata
3aKa3unKOM 3aKa3aHHBIX UM YCIYT B MOPSAKE W HAa YCIOBHSX, ONpeAeieHHbIX HacTosmmM JloroBopom. B
ciydae oOIUIaThl 3aKa3yMKOM 3aKa3aHHBIX MM YCIOYr C HCIOJIB30BaHMEM KPEOUTHBIX CPEICTB,
MPEIOCTABIICHHBIX COOTBETCTBYIOIIMM OaHKOM, (akToM TpuHATHS (aKmenrta) 3aKa3dyuKOM YCIIOBHU
HacTosiero JloroBopa sBiseTCS 3akitodeHHE 3aKa3ddKOM COOTBETCTBYIOIIETO JOTOBOpa C OaHKOM st
orutatel yeayr Ucnonuautens (1. 3 cr. 408 I'pasknanckoro konekca PecnyOsuku benapychs).

B ciydae mpemocTaBiieHHsT pacCpOuUKM IUIaTeka (hakToM NpUHATHS (akienTa) 3aka3uukoM YCIOBHI
HacTosero /loroBopa OyZeT mpu3HABaThCS BHECEHHE TIEPBOTO IIATEXKa B COOTBETCTBUH C COTIIACOBAHHBIMHU
CTOpOHaMHU yCJIOBUSAMMU.

2.5. Hacrosimuit JIoroBop mpu yCIOBUU COOJIFOJICHHS MOPSAIKA €ro aKIenTa CYMTACTCS 3aKITFOUYCHHBIM B
npocToit muckMeHHoH hopme (11. 2, 1. 3 c1. 404 1. 3 ct. 408 I'pasknanckoro koaekca Pecryonmku bemapycs).
2.6.  C nomomsto Caifta unu uHBIM 00pa3om 3aka3uuk BeiOupaeT Moxaynb. o momyuennn wapopManun

coTpyaHuK VcmonHurens HampaBiseT 3aka3yMKy CYeT Ha OIUIaTy YCIyT IO IPeIOCTaBICHUIO OHJIaiH-
noctyna. Ilocnme 3auncieHust ormiaTsl (YacTH OIUIATBI B COOTBETCTBHU C COIVIACOBAHHBIMH CTOPOHAMH
YCIIOBUSIMH) Ha pacyeTHbI cuer McmomanTens, 3aka3unKy MPeroCTaBIsSeTCs OHJIAWH-TOCTyn K Momysto,
WHQOpPMAIUS O YeM HampaBIsieTcs 3aKa3urKy IOCPEACTBOM JIEKTPOHHOM IMOYUTHI C IPEAOCTaBICHUEM TaHHBIX
JUISL OHJIalH-A0CcTyIa K MomyJto.

2.7.  Monynb coctout u3 biaokos. McnonHurens npenocraBiseT 3aka3duKy OOCTYN K Kakaomy bioky
MOATAIHO €CIIM TO3TAlHOE MPEJOCTaBICHHE OHJIAWH-JOCTYIIOB TPEAYCMOTPEHO aBTOMATHYECKH H/WIIH
3aka3unkoM opopMIIeHa pacCcpoUKa IiIaTeka — B TAKOM CiIydae OHJIaiH-IOCTYI K COCTaBHBIM YacTsiM Moyiist
(bnokam) npemocTaBiIsLeTCs IPONOPLUHUOHAIBHO OMJIAY€HHOM CTOMMOCTH.

2.8.  [ocryn x marepuanam Moayist mpeJocTaBisieTcss B TE€UEHUE nepuoja, ykazanHoro Ha Caiite. Ilpu
HaJIMYUHN TEXHUYECKOH, IOPUANYECKON BO3MOXKHOCTH IO MUCBMEHHOMY 3ampocy 3aka3urka McnoigHurens
MIPENOCTABIACT 3aKa3ulKy JOCTYIN K MOyJTr0 IO HCTEUYEHUH YKa3aHHOTO MEPHOA.

3. IIpaBa n o0s3anHOCTH CTOPOH

3.1.  HcnomHuTens 00s3yeTcs:

3.11. TlpemoctraBuTh 3aka3uWKy JOCTYN K BBIOpaHHOMY MOJy/I0 TIOCJIE BBITIOJIHEHHS —YCIIOBHI
NPEJIOCTABICHHUS JIOCTYTIA.

3.1.2. OcymecTBnsaTh MHPOPMALMOHHYIO MOAACPKKY 3aKazyhKa II0 BONPOCAM OKa3zaHWA YCIyr W/Wid
¢ynkumonuposanusi Caiira o padounm ausm c¢ 09:00 mo 18:00 (mo 17:00 B msaTHHMIy W paboume AHH,
SIBIISIFOIIIMECS COKPAIIEHHBIMH B COOTBETCTBUU C 3aKOHO/IaTeNILcTBOM PecnyOnnku Benapych).

Bormpocsl 1Mo moiepKKe HapaBIsIOTCs 3aKa3urKoM T10 2JIEKTPOHHOMY azapecy: sales@lerna.team

3.1.3. B cuyuae oOHapyxeHHs OIIMOOK/HenopaOoToKk B (yHKuMOHMpoBaHMKM CailTa, IOMYIIEHHBIX
UcnonauTenem 6o no BuHe McrmomHuTens, CBOMMHU CHJIAMH H 32 CBOM CUET YCTPaHHTh OOHApYKEHHBIC
omunOKK/HeTOPaOOTKH.

3.1.4. llpousBoauTh BO3BpAT NEHEXKHBIX CPEICTB, YIUIAUEHHBIX 3aKa3UYMKOM, B CIy4asX W Ha YCIOBHSX,
NpeayCMOTpEHHBIX JJoroBopoM.

3.2. HcnonauTens Bpase:

3.2.1. BnocuTh M3MeHeHHs B conepkanue Mopaynst (B menoM nub0 B yacTH OTHENbHBIX biokos) Oe3
COIJIACOBaHMSI C 3aKa3YHKOM.

3.2.2. IlpuBnexars TPETHUX JHII Ul HCIOJHEHNS HacTosmero /lorosopa 6e3 cornacoBaHus ¢ 3aKa3uyMKOM.
3.2.3. 3BanpammuBath y 3aka3zyvka HHGOPMAIUMI0 M JOKYMEHTBI, HEOOXOAMMBIC JUIS HaJJIe)KaIlero
WCIIOJIHEHHS 00513aTeNBCTB 10 HacTosAeMy Jlorosopy.

3.2.4. U3MeHSTh CTOMMOCTD yCayr 1o JIoroBopy ¢ pa3MmelleHHeM akTyalbHOM ctouMocty Ha Caiite. [Ipu
3TOM H3MEHEHHE CTOMMOCTH YCIYTI B OTHOLICHHMHU YK€ OILIAaUCHHOro 3aka3duKoM AocTyna K Monaymo He
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MIPOU3BOJMTCSI.
3.25. Bpemenno mnpuoctaHaBnuBaTh padory Caiita U1 TPOBEACHUS HEOOXOJMMBIX IUIAHOBBIX
NpOoPHUIAKTHYECKUX U PEMOHTHBIX pa0dOT Ha TEXHUYECKUX pecypcax McnoaHuTens.

3.2.6. IlpousBoauTh 3aMEHY TPETHUX JIHII, TPUBIICKAEMBIX JJIsl ICTIOTHEHUsI 00513aTenbCTB 1o JloroBopy.
3.3, 3akasumk obs3yercs:

3.3.1. Omnnarute ycIyru B CPOKM M HA YCIOBHAX, YCTAaHOBJIEHHBIX JIOrOBOpPOM, COTJIACOBaHHBIX B CUETaX
n/unm coriacoBaHHbIX CTOpOHAMH MOCPENCTBOM cooOeHni B JImuHoM kabuHeTe.

3.3.2. CBOEBpEeMEHHO MPEAOCTABIIATH ITOJIHYIO U JOCTOBEPHYIO HHPOPMAINIO, HEOOXOIUMYIO JUTS OKa3aHUs
ycIryT (B TOM YHMCIIE TIpH perucTpanuu Ha Caire).

3.3.3. Hcnonw3oBate ¢pyHkunonan Caiita u JOCTYH K MOAYIIO UCKIIOYUTENBHO B TMYHBIX, CEMEHHBIX MM
MHBIX HEKOMMEPYECKUX LENsX.

3.34. ObecrneunTh KOHPHUICHINAILHOCTh JIOTUHA U NAPOJIS K cBoeMy JIMYHOMY KaOWHETY, HE mepeaBath
JaHHBIE JOCTYIa TPETHUM JIUIIAM.

3.35. HesameanutensHo yBenoMuTh VcnonHuTenst 0 GakTax HECAHKIIMOHUPOBAHHOTO JIOCTYIa K CBOEMY
Jlmanomy KaOHMHETY.

3.3.6. He pasmemarp Ha CaiiTe HJIM CTOPOHHHX pecypcax NMepCOHAJIbHBIC JTAaHHBIC JPYTHX JIMI, BKIIOYAs
JaHHBIC JOCTYIIAa K UX .HI/I‘-IHOMy Ka6I/IHCTy Ha CaﬁTe, a paBHO HC HCIIOJIB30BATH W HC NBITATHCA IOJIYYHUTDH
IIEPCOHAIIBHBIE TAHHBIE IPYTUX [0JIb30BaTEIEH.

3.3.7. He peructpupoBaTbcsi B KadecTBE IOJIB30BATENsl OT MMEHH WJIM BMECTO JPYroro IHIA WIH
PETUCTPHUPOBATH TPyMIy (00BESAMHEHUE) JIUI] WK IOPUIUICCKOE IO/ MHIUBUAYAIBHOTO TPEANPUHUMATEIIS
B KQ4eCTBE TAKOTO TOIb30BaTEII.

3.3.8. ColOmromaTe 3THYECKHME HOPMBI TpU paboTe ¢ MarepuaramMu MOoayns W/Wid TpH O0OCYXKISHUSIX
MmarepuanoB Moxayns w/mnn Mcnonautens B cern VHTepHeT Ha pasIMYHBIX IUIOMIA[KaX, BKIIOYAs
HEJIOMyIlIEHHE OCTaBJICHHUS COOOIEHU B OOIIMX YaTax, He OTHOCSIIUXCS K TeMaTuke Moayist (HeAomyIeHe
¢iryna), HeyBaXUTEIBHBIX BBICKA3bIBAHUN W OCKOPOJICHUH B aapec IPyTHX MOJIb30BATENCH, IPUBIEKACMbIX
HKCTIEPTOB/ TPETHHX JIHLI, COTPYIHUKOB VcriomHuTES.

3.3.9. He wucnonp3oBaTh NporpaMMHOE OOeclieueHHE W HE OCYIICCTBIISATH JCHCTBHSA, HalpaBliCHHBIE Ha
HapylleHne HOpMaJbHOTO (QyHKIMOHMpoBaHus CaiiTa, He 3arpyXkarb, HE XpaHUTh, HE MyOJIUKOBaTh, HE
PacHpOCTPaHATh M HE TIPEJOCTABIISATH TOCTYII HIIM HHBIM 00pa30M HCIIONIb30BaTh BUPYCHI, TPOSTHCKHE U IpyTHE
BPEAOHOCHBIC IIporpaMmbl; HEC HUCIIOJIB30BaTh 663 IIUCBMEHHOI'O paspeuiCHuA HUcnomaurens
ABTOMAaTH3UPOBAaHHBIE CKPHIITHI (TIpOrpaMMel) Jutst coopa nHdopmanuu Ha Caiite.

3.4.  3aka3uuK BIpaBe:

3.4.1. Tlomyunuts moctyn K MoJynio TOCHE BBINOJHEHUS YCIOBHH NPENOCTABICHUS NOCTYyNa (CTaThs 2
Horosopa).

3.4.2. Tlomyyats HHGOPMALMOHHYIO MTOJJIEPXKKY MO BOIIPOCAM, CBSI3aHHBIM C OPSIKOM OKa3aHHs yCIyT U
¢dynxumronuposanueM Caiita, B TEYEHHE BCErO CPOKa JeHCTBHS HacTosmero JJorosopa.

3.4.3. Hcnonp30Bath A0CTYN K MOAYIO UCKITIOYUTEILHO B HEKOMMEPUECKUX TIEIIsX.

3.4.4. Hampapnsate HcrmonHutento 3aMedaHusi, TPEATIOKEHUS W/WINA OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosero JloroBopa w/win ¢pyHkimornpoanueM Moyist 6o JInaHoro kabuHera.

4. CrouMocTh YUIyr 1 nopsiioxk onjaaTbl

4.1. CroumocTts Ycnyr VcnonHuTens onpenensercss Ha OCHOBAaHUM CTOMMOCTH Moy, yKa3aHHOW Ha
Caiite mu cornacoBanHoi B Cuere.

Hcnmomautens ocBoboxaeH ot yiatel HIIC B coorBeTcTBrm ¢ 1. 27 tiaBhl 5 [lonoxenus o Ilapke BEICOKHX
TexHoJnorui, yTB. Jlexperom Ilpesnnenta Pecnyonuku benapycs Ne 12 ot 22.09.2005 r. «O I[lapke BBICOKHX
TEXHOJIOTHID» (C U3M. H JIOTL.).

4.2.  3aka3uMK NPOU3BOJUT OILIATy cTtouMocTH yciyr Mcmomaurens na ycioBusix 100% mpenoriarer
€IMHOBPEMEHHO IyTEM IEPEUUCICHUS JICHEKHBIX CPEJCTB HA PAacUeTHBIM cueT VcmomHuTens, eciiu UHbIE
YCJIOBHSI HE YKa3aHbl B BHICTABIISIEMOM 3aKa3uUKy CUETe.

Jatoi onaThl sIBAsSETCA JlaTa MOCTYIUIEHUS JIEHEKHBIX CPEICTB Ha pacuyeTHhIN cuet McrosHuTeNs.

4.3. Omnata Ycilyr OCyHIECTBIAETCS 3aKa3yMKOM B MOJb3y VcHomHUTENns MyTeM MepeducIeHus
COOTBETCTBYIOIICH CyMMEBI JIEHEXKHBIX CPEICTB CrtocobaMu, moanep:kuBaeMbiMu Mcronautenem. [Ipu atom
WcnonmHauTens BIpaBe CaMOCTOSTENTHFHO OMPENENATh IMEepeueHb TaKhX CHoco0O0B, AOBOAA 10 3aKa3zdyuka
aKTyaJbHBIM TEPEUYCHb CIIOCOOOB myTeM pasMerieHus ero Caiire, mbo wHGOpMUPYS 3aKa3unKka HHBIM
crioco6oM. [ToapoOHkIe MpaBuiia OIUIATH U BO3BpATa ACHEKHBIX CPeICTB conepkarcs B [Tpunoxenun Ne 1 k
Hacrosiemy /lorosopy.

4.4.  3aka3uuK BIIpaBe OIUIATUTH Y CIYTH VICIIOMHUTENS C MCTIONb30BaHNEM KPEIUTHBIX CPEICTB, KOTOpPEIE



MOTYT MPEIOCTaBIATHCS 3aKa3unKy COOTBETCTBYIOLIMM OaHKOM (J1ajee — KpeaurT).

CTOpOHBI OCO3HAIOT U COIVIAIIAIOTCS, YTO HacToAmMN J[oroBop He SBJISIETCS] IOrOBOPOM KPEAUTOBAHUS,
Hcnonnutens He SBISETCS KPEAUTOIATEIEM B He HECeT mepe]] 3aKa3unkOM COOTBETCTBYIOIINX 0053aTENbCTB.
3aKa3yMK OCO3HAET M COIJIAIIaeTCs C TEeM, YTO KPEAUT TMpenocTaBiseTcsl 3aKka3yuKy Ha YCJIOBHSX,
IPEIYCMOTPEHHBIX COOTBETCTBYIOLIMM OaHKOM. VICIIOMHMTENb HE HECET OTBETCTBEHHOCTh 3a YCIJIOBHSA
IpenoCcTaBiIeHNsl 0aHKOM 3aKa3uuKy KpenuTa, B TOM 4HCJIE 3a pa3Mep U OIIaTy MPOLEHTOB 3a I0JIb30BaHHUE
KpEeIUTOM, a TAKXKE 3a 0TKa3 OaHKa B PEAOCTaBICHUH KpeanuTa. O0s3aTenbeTBa nepes 0aHKkoM, CBSI3aHHbBIE C
IPEIOCTABICHNEM MIOCTIEIHIUM KPEeIuTa, 3aKa34uK UCIIOIHAET CAMOCTOSATEIBHO.

4.5,  JlaToii OKa3aHUS YCIIyT CUMTAETCs AaTa MPeroCTaBICHHs 3aKa3duKy OHJIalH-IOCTyIa K MaTepraiaM
Mopnyna. CoOTBETCTBEHHO, C MOMEHTA INPEIOCTABICHNS OHJIAH-OCTyNa K COOTBETCTBYOIEMY Moyito
(bmoky, cocraBHO yactn Moy, ecian 3aka3dyrukoM oQopMIIeHa paccpodka Iiarexa) Y CIyTH CUUTAroTCs
OKa3aHHBIMA 3aKa34HKY.

4.6. Hcnomuurtens He mo3nHee 10-oro umcna Mecsla, CIEAYIOMIETO 3a MeECALEM OKa3zaHHs YCIHYyT,
COCTaBIISIET AKT OKa3aHHBIX YCJIYT B OJJHOCTOPOHHEM THOpsiIKe 0e3 HanpaBiIeHus1 3aKa3ulKy B COOTBETCTBHU
C IWCTBYIOIINM 3aKOHOMaTenhcTBOM Peciyonmku benapych.

ITo mpocrbOe 3aka3urka, HAPaBICHHON IMOCPEICTBOM 3JIEKTPOHHON MOYTHI, VcromHUTENs HampaBisieT AKT
OKa3aHHBIX YCIYT 3aKa34MKy C HMCIOIh30BAaHHUEM JJICKTPOHHBIX KaHAJIOB CBsI3U. B sToMm cimydae 3aka3uuk
00s13aH TOAMMCATh TMONYyYEHHBI AKT B TedeHHe 5 (maTu) paboumx OHEW W HAmpaBUTh | DK3EMILISp
Hcnonaurento.

5. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

5.1. [Ipu Hapymenun 3akazyukoM yciaoBuil J[oroBopa, peryaupyroliux IpaBa HA WUHTEIUICKTYAJIbHYIO
COOCTBEHHOCTH JTHOO 0053aTENBCTB O HEMPEIOCTABICHUH TPETHUM JIMLAM JOCTyIa K MaTepuaiam Momys
3aka3zunk 00s513aH BO BHECYI€OHOM TOPS/IKE IO MUChMEHHOMY TpeboBaHuto MconanTeNst omnaTuTh mrpad B
pasmepe 2 500 (aBe THICSYH MATHCOT) OEIOPYCCKUX PyOIIeH 3a KaXK10€ HapyIICHHUE.

5.2. B cnywae nHapymenuss 3axkazuyukoM ycioBui Hacrosimero Jlorosopa McmomHuTens BIIpaBe
JIeaKTHBUPOBATh JIOCTYI 3aka3unka kK Moayinto u/min JInuHOMy KaOWHeTY, a Takke 3a0JOKHPOBATh JOCTYII
3aka3umka Ha CaiiT 6e3 BO3BpaTa yIlaueHHbBIX AEHEKHBIX CPEICTB.

5.3. B ciyuae npegocraBneHns 3aka3unMKy paccpouykd (OTCPOUYKH) IUIaTeka M HApyIIEHHUS MOCIETHUM
CpOKOB oIUIaThl VcronHuTenp BnpaBe MoTpeOOBaTh OT 3aka3zdyWka yruiaThl meHu B pasmepe 0,1% cyMmbr
MPOCPOYEHHOTO TUIATEKa 3a KaXIbli AeHb HApYIIECHHUS CPOKa.

3aka3uuk 00s3aH YIUIaTUThH IIEHIO B TeueHHe 15 (mATHaauaTu) KajJeHIApHBIX JHEH ¢ MOMEHTa MOJIyYeHHUs
nperen3uu (yBegomienus) Mcnonaurens.

5.4.  HcnonHuTenb HE HECET OTBETCTBEHHOCTH:

- 3a cozep)aHue nHpopMauy, pa3MeriaemMon B yarax Meccenmkepon (WhatsApp, Viber, Telegram),
KOTOpBIE CO3JIAI0TCS 110 MHUIATUBE MTOJIb30BaTENeH, BKIIOYast 3aKa3umKa;

- 3a UCIIOJIb30BAHUC TPECTHbHUMU JIMIIAMU IIEPCOHAJIBHBIX JaHHBIX, KOTOPLIC 3aka3unk coonaeT B TaKuUX
yarax;

- 3a Ka4eCTBO COCJMHEHUsI ¢ ceThio VIHTepHeT 1 QyHKIIMOHUPOBaHHE 000PYAOBAHHS U IPOTPAMMHOTO
obecneyeHns 3aKa3yunKa;

- 32 HECOOTBETCTBHE TEXHHUYECKMX XapaKTEpUCTUK 000pynoBaHUsl 3aka3uuka TpeOOBaHMAM,
NpebsABISIEMBIM AJIS1 BOCIIPOU3BEJCHUS MaTepraioB Moayis, eciii Takue TpeOOBaHHUS yCTaHOBIICHBL;

- 3a HECOOTBETCTBUE Y CIIYT, MIPEAYCMOTPEHHEIX [loroBopom, oxumganmsMm 3akazunka. CyObeKTHBHAS
OIIeHKa 3aKa3yuKa He ABISAETCS 0ObEKTHBHBIM KPUTEPHUEM KadyecTBa Y CIIyT;

- 32 OIIMOKM W HETOYHOCTH, JOIyLICHHBbIE 3aKa3uMKOM MpPU MCIOJIb30BaHMU (yHKuuoHana Caiita
(BKIJTFOUAs!, HO HE OTPaHUYMBASICh, HEBEPHOE YKa3aHKE JIaHHBIX IPU QOPMUPOBAHUH 3aKa3a Ha YCIIYTY);

- WCTIONb30BaHUS (HEBO3MOXKHOCTh HCIIONB30BAHNWA) M Kakue OBl TO HU OBUIO TIOCIIEACTBHA
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIIONIb30BaHMs) 3aKa3YMKOM BBIOpaHHOW MM (POPMBI OIUIATHI YCIYT MO
Horosopy;

- 3a nelicTBus (Oe3neiicTBiE) OaHKOB MM TPETHHX JIHUII, YIACTBYIONIMX B pacyeTax MpH OIuIaTe YCIyTrH
WM BO3BpATe JACHEKHBIX CPEJCTB B YCTAHOBJICHHBIX CITydasX.

5.5.  Hcnomuutens mpuiaraeT Bce pa3yMHBbIE YCHIIUS, MPEIOTBPALIAIONINEe COOM M HEMONaIKu B pabote
Caifra, ogHaKO HE TapaHTHUPYET ero OecriepeOoitHyro padoTy, HE HECET OTBETCTBEHHOCTH W HE BO3MEIIACT
yOBITKH, BO3HUKILIUE WM BOSHUKHOBEHUE KOTOPBHIX BO3MOXKHO B CBS3U C TEXHUYECKUMHU COOSIMU U IIEpedosiMU
B paboTe mpoBaiiiepa, MHBIX JIMLl WIH CIyX0, orpaHuueHreM noctyna kK cetu WutepHer wiu MuTepHert-
pecypcy 1o J00BIM NMpHUYMHAM, HeoOecredeHneM 3aKa3unKOM COXPAHHOCTH JAHHBIX JOCTyNAa K CBOEMY
JInuHOMY KaOMHETY U APYIrMMHU OOCTOSTEIbCTBAMY, HAXOISAIUMHUCS BHE KOMIIeTeHIuH VcrionHuTens.



5.6. Hwu oxgna u3 CtopoH He OyAeT HECTH OTBETCTBEHHOCTH 3a MOJHOE WJIM YAaCTHYHOE HEUCIIOTHEHHUE
CBOMX O00S3aTENbCTB, €CIM TaKOe HEUCIIONHEHHE OyJeT ABISATHCS CIEACTBHUEM NEHCTBHS OOCTOATEIHCTB
HEMpPEOIONIMMON CUJIBl (BKIIIOYAsi, HO HE OTPAaHUYMBASICh, MOXKap, HABOJHCHUE, 3EMIICTPSICCHUE U IPYTHE
CTUXUHHBIC OCICTBUS, 3a0acCTOBKHM, BOWHA M BOCHHBIC JCHCTBHSA, SMHUICMUH, MAHJICMHHM WIU JPYTHUC
o0cTosITeNnbCTBA, HaxomAIIHecs BHE KOHTpoiss CTOpPOH), MPEmSITCTBYIOMIMX WCIONHEHUIO HACTOAIIETO
JloroBopa 1 BO3HHUKIIIHNX TOCJE €ro 3aKII0YCHNS.

5.7. B cmyuae ecnu 3aka3uMk He WCHONHSET (HEHAJUIeXKallle WCIONHSIET) CBOUM 0053aTeNbCTBA IO
HoroBopy, B TOM 4ucIiie 00s3aTeNbCTBA, YKa3aHHbIe B 1. 4.2. JloroBopa, VcmonanTeNb BIIpaBe MPEeKpaTUTh
neiicTBue HacTtosmero JloroBopa ImyTeM OJHOCTOPOHHETO BHECYAEOHOTO OTKa3a OT €ro HCIIOJHEHUS
MOCPEJICTBOM HAIpaBICHUS YBEIOMJICHUS O TaKOM OTKa3e B AJIEKTPOHHOM BHJE Ha apec DJICKTPOHHOU
MOYThI, HA KOTOPBIH paHee VMcmomHWTeNneM ObUIM BBICIAHBI JIAaHHBIC JJI OHJIAHH-TOCTyma K MOyIro.
HelictBrue Hacrosimiero Jloropopa npekpamaercsa B A€Hb HalpaBlieHUa VICIOIHUTENIEM COOTBETCTBYIOIIETO
YBEJIOMJICHUS WU B CPOK, YKA3aHHBINA B YBEAOMIICHUH, a TOCTYN K MOIYIIO IEaKTUBUPYETCS B TOT K€ CPOK.

6. HHTennexkryanbHas co0CTBeHHOCTh. KoH(pUAeHIINATBHOCTD

6.1. B pamxkax okazanus UcnonHuTenem Y cinyr 3aKka3uuKy NPeAoCTaBIAETCS TOCTYII K MHTEUIEKTYaIbHOU
coocrBeHHOCTH VcmomHuTenss W/WiIM TPEeTbUX JUL, C KOTOPHIMH Yy VICHONHUTENS 3aKI0YeHBI
COOTBETCTBYIOILME JOTOBOPBI/COTIaIIeHus (Jajee 1o TekcTy — MHTemiekTyanbHas coOCTBEHHOCTD).

K HHremnekTyanbHOH COOCTBEHHOCTH OTHOCSTCSI PE3YJIbTAThl HMHTEJUIEKTYalbHOW JIEATENLHOCTH
Hcnomautens w/uim TpeThbUX JHI, BKJIOYAs, HO HE OTpaHHYUBAsCh, [Iporpammuoe obecnedenue, LMS
(Learning management system), ayanoBu3yasibHbIe MaTepUalibl, IporpamMMsl it DBM, MeToaudeckue 1/ uinm
CIpaBOYHBIE MaTepHabl, 3aJaHNsl, HH()OPMAIMOHHBIE PECYPCHI.

6.2.  3aka3zuuk nNpUMeHHUTENHHO K VHTemIeKTyanpHOl cCOOCTBEHHOCTH 00sI3aH:

- BO3AEP)KUBATHCS OT JIFOOBIX ACHCTBHM, KOTOPBIE HAPYIIAIOT Mpasa VICTIONHUTENS W/ UK TPEThUX JIULL
Ha HHTCHHCKTyaﬂLHYIO CO6CTB€HHOCTL, B YaCTHOCTH, HC KOIIMPOBATh, HC 3allMCbIBaTh, HC BOCIIPOMU3BOANUTD,
HE THPaXUPOBaTh, HE PACHPOCTPAHATH B 0001 opme, He IepenenbIBaTh, HE UCTIONB30BATh AJs CO3MaHMUs
NPOM3BOAHBIX MPOU3BeACHUH M00y0 MHTEmeKTyalbHyl0 COOCTBEHHOCTh 0€3 MMChMEHHOTO Pa3pereHus
Hcnonuurens;

- HEMeJJIEHHO coo0marh VcrnomHuTento o JIOOBIX CTAaBIIMX W3BECTHBIMU (DakTaXx HapyLICHUs IpaB
MHTEJIEKTYaIbHOW COOCTBEHHOCTH VCTIONMHUTENST W/UITY TPEThUX JINL,

- HE MPEeNOCTaBISTh CBOM ayTeHTU(HKAIMOHHBIC naHHble (émail, mapons) mwis moctyna B JInuHbIid
kaOuHeT Ha CaiiTe TpeTbUM JHLaM. B ciaydae yTpaTsl, a Takxke B CIIydasx HE3aKOHHOTO MOJYyUYeHHs 10CTyIa
K ayTeHTH()MKAIIMOHHBIM JIaHHBIM W/ JInyHOMy KaOuHeTy 3aka3uukKa TPETbUMH JIMIAMH, 3aKa3duK
00s13yeTcsl He3aMeIUIMTENIHO coo0muTh 00 3ToM McmomHuTtento, myTeM HampaBie€HUs YBEJOMIICHHUS IO
anpecy: sales@lerna.team

Jlo MOMeHTa OTHpaBKU YKa3aHHOTO YBEIOMJICHHS BCE JCHCTBUS CUMTAIOTCS COBEPLICHHBIMU 3aKa34HKOM.
6.3. K xoH¢uaeHnmaibHOM oTHOCHTCA JTr00as MH(pOpMAaNKs, OTHOCSIIAsICA K MPOLECCY OKa3aHUsl YCIIyT
Hcnonmaurenem, HeomyOuKoBaHHAas VICTIOTHUTEIEM B OTKPBITOM JIOCTYIIE M HE SIBJIIOMIASACS TOCTYITHOM JIs
BCEOOINETO CBeeHUs. 3aKa3uMK 00s3yeTcs He pas3mialiaTh KOH(QHUICHIHAIbHYI0O WHQOPMAIUIO W HWHBIC
JaHHbIE, MpeJOoCTaBleHHbIe lcromHuTeNeM B XOJe OKa3aHUsl yciyr (3a HCKIIOYEHHEM OOIEeIOCTYIHON
MH(QOPMaIUK), TPETHUM JIHLAM 0e3 MpeIBapUTEeILHOI0 MUCBMEHHOTO cornacus McrnomHuTens.

6.4. UcnomauTtens nmeer IIpaBO MCIIOJIB30BaTh B CBOUX MAPKETHUHIOBBIX /Wi PEKIIaMHBIX MaTepuajiax
00BEKTHI, CO3AaHHbIE 3aKa3YMKOM B XOJ€ M3yUeHHs MaTepuasioB Momyis, a Takke YIOMUHATh 3aKa3uuKa B
KadecTBe nonp3oBarens [IporpaMmmHoro obecreueHus 1 KIMEHTA.

7. IIpouue yciioBus

7.1. 3aKazyuK MOATBEPXKAAET, YTO OH SBISAETCS JCECIIOCOOHBIM M IOCTHUT BO3pacTa, HEOOXOIAMMOTO B
COOTBETCTBHH C 3aKOHOAATEIHCTBOM Pecmybnukn bemapych aiisi COBEpIIEHHUS CAENOK C HCIOJIb30BaHHUEM
Caifra.

7.2.  3aka3yMK HOATBEP’KAAET, YTO OCBEIOMJICH M O€30TOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
OTKAa3aHO B IIPEAOCTABICHUM Y CIYTH B CIIydasix:

- HEMOJTBEPKACHNS aBTOPU3ALIUH OIUIaThl BaHKOM MM 37IEKTPOHHOMN IUTATEKHOM CUCTEMO;

- MHUIMAINAX 3aKa34MKOM MPOLENYphl BO3BpaTa IEHEKHBIX CPEACTB B CIyJasxX U MOPSJIKE,
npeaycMoTpeHHOM [loroBopom;

- B UHBIX CIIy4asx, IpeyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM PecnyOnuku benapychk unn HacTosIumM
Horosopom.
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8. 3akarounTeabHbIE TOJI0KEHUS

8.1. Hacrosmuit JloroBop cuuTaeTcs 3aKIIOYCHHBIM ¢ MOMEHTA BBITOJTHEHHUS 3aKa3uWKOM JICHCTBHM,
peycMOTpeHHBIX 11, 2.4. JloroBopa, u neicTByeT 10 ucrnoiHeHus: CTOPOHAMU CBOUX 00SI3aTEIIBCTB.
8.2.  HcrmosnHuTenp BIpaBe WU3MEHATH YCIIOBUS HAcTOsIEro JloroBopa, BBOAMTH HOBBIC YCIIOBHS WU

NPUIOXKEHUS K HacTosimeMy [loroBopy 6e3 mpeaBapUTeNbHOrO yBEAOMIICHHUS 3aKka3uuka. 3aKa3uuk, 3Has O
BO3MOXXKHOCTU TaKMX HM3MEHEHHMH, COIJIaCeH C TeM, 4YTO OHU OyayT mnpousBogutbesi. Ecnm 3aka3uuk
NPOJOJDKAET HMCIOJHATH HacTosAmui JloroBop, B TOM 4Hcie MPOXODKAaeT Jr000Ee HCIONb30BaHHE
IPOrpaMMHOro obecreueHus, Bkiodas Moxyis, Caiita ociie Takux M3MEHEHH, 3TO 03HA4aeT €ro Corjiacue
C TAKHUMH U3MEHECHUSAMHU.

8.3.  Tekcr u3MeHeHUI W/Uny AONONTHEHUH HacTosmero JoroBopa, 1100 ero HOBasi peAaKkuus JOBOJUTCS
HcnonnuteneM 10 BCEOOILIEro CBEACHUS! MOCPEACTBOM pPa3MEIICHHUS COOTBETCTBYIOUICH WHQOpPMalUM Ha
Caiire.

8.4. CropoHBl 0€30TOBOPOYHO COTJIAMIAIOTCS C TEM, YTO MoOJYaHue (OTCYTCTBHE NHCHMEHHBIX
YBCZ[OMHCHI/Iﬁ O Hecorjlacuu C OTACJIbHBIMU IIOJOXKCHUAMU HACTOALICTO I[OFOBOpa, B TOM 4YHCIIE C
U3MEHEHHEeM Tapu(oB) MNpHU3HAETCS COTJIacUeM M IPHCOCIMHEHHEM 3akKa3unka K HOBOM peJaKIHu
HacTostero [Jorosopa (1. 3 cr. 159 I'paxkmanckoro kogekca Pecrybnuku bemapycs).

8.5. Hacrosimuii [loroBop MoXxeT ObITh pacTOPTHYT MO corianieHuto CTOpoH.

Kaxnas u3 CTopoH UMeeT MpaBo 0TKa3aThCs OT HACTOSIIETO JJoroBopa B OAHOCTOPOHHEM TOPSIIKE, HATTPABUB
npyroit CTopoHe yBemoMIIeHHE TOCpeIcCTBOM JIMIHOTO KaOWHETa MITH 10 NIEKTPOHHOMU ITOYTE HE O3 THEE YeM
3a 15 (mITHaAUATH) KaIECHAAPHBIX JHEH O TNIAaHUPYEMOH NaThl MPEKPAIICHUS.

8.6. B ciyuae eciu kakoe-1100 U3 yCIOBHUI HacTosIero Jloropopa yTpaTuT IOpPHIMYECKYIO CHITY, OyIeT
MPU3HAHO HE3aKOHHBIM MM OYyAET UCKIIFOUECHO U3 HacTosero JloroBopa, 3To He BiIe4eT HeleHCTBUTEIbHOCTD
OCTaJIbHBIX YCJIOBHH HacTosimero Jloropopa, KOTOpbIE COXPaHST IOPUAMYECKYI0 CHIY U SBISIIOTCA
o0si3aTensHBIME 1711 CTOPOH.

8.7.  Bce Bompockl, He yperyaupOBaHHBIE HACTOSAIMIKMM J[OrOBOpOM, pa3peliarorcs B COOTBETCTBHH C
JEeHCTBYIONIMM 3aKOHOAATENbCTBOM PecniyOonuku benapycs.
8.8.  Bce cmopsl, IpeTeH3UH W pa3HOTIIACHs, KOTOPBIE MOTYT BO3HHKHYTh Mexay CrtopoHamu, OymyT

paspemaThCsl IIyTeM IeperoBopoB. [IpyM HEBO3ZMOXXHOCTH YpETryJIMpPOBAHMS CIIOPOB YKAa3aHHBIM ITyTEM
CropoHsI 00pamarTcs B €yl B IOPSAKE, IPEIYCMOTPEHHOM JICHCTBYIOIINM 3aKOHOAATEILCTBOM PecmyOmku
Benapycs, ¢ 00s3aTeNbHBIM COOIIOCHUEM AOCYIEOHOTO MOPSIIKa yPEryIMpOBaHUs CIIOpa.

CropoHa, KoTopasi TIoJ1araeT, 4To ee rnpasa 1o J[oropopy HapyuieHsl, 00s13aHa IPEABIBUTH PETEH3UIO BTOPOU
Cropone. [Iperensus cuntaercsi NpebsBICHHON HaaeKaluM o0pa3oM, eciy HaripasiieHa apyroi CTopone
JH0OBIM CIIOCOOOM, TTO3BOJISIFOIMM YCTaHOBUTH JIMUHOCTh OTHPABUTENS U (haKT BPYUECHUS! KOPPECHOHACHIMN
nosryyaTento. PakT Bo3BpaTa KOPPECHOHIACHIIMY C YKa3aHHEM Ha OTCYTCTBHE MONyYaTessl He MPEnsTCTBYET
oOpamieHuto B cya. [Ipunoxenne K NpeTeH3UN KOMUH JOKYMEHTOB, 0OOCHOBBIBAIOIINX M ITOATBEP K JAFOIIUX
npeabsBICHHBIC TPEOOBAHMS, €CJIN JaHHBIE JOKYMEHTBI UMEIOTCS B HATHYUK Y BTOpOil CTOPOHBI, HE SIBIISETCA
00s13aTETHHBIM.

CropoHna, moryduBInas npeTeH3uto, B teuenre 10 (mecati) pabounx AHEH cO THA €€ MOTyYeHHs THCbMEHHO
yBenomJsieT BTopyto CTOpoHy o pe3yibTaTtax paccMoTpeHus. Hemonmydenue oreTta InO0 MOTUBHPOBAHHBIX
BO3PAKEHUI Ha NPETEH3UI0 B YCTAaHOBIEHHBIM CPOK paccMaTpUBAaceTCAd KaK COIJIacHe € IPETEH3UEH U
M3JI0’)KEHHBIMHU B HE 00CTOATEIHCTBAMH.

8.9.  CTopoHBI NPU3HAIOT IOPUANYECKYIO CHIIy JOKYMEHTOB, HAIIPAaBJICHHBIX MMOCPEICTBOM AJIEKTPOHHBIX
cpencTB cBsi3u b0 JImuHoro kabuHeta Ha Caiite.

8.10. 3akasumk Jaér cBoe coriacue McnomHuTeNo Ha UCTIoNb30Banue VcromHuTeneM oOT36IBOB 3aKa3unka
00 McmonHuTeNEe ¥ OKa3bIBAEMBIX UM Y CITyTrax, pa3MemeHHbIX 3aKa34nKkoM B ceTd VIHTepHeT, B TOM 4Jucie
OCTaBJICHHBIX 3aKa34WKOM B OQHUIMAIBbHBIX Ipynmnax McrmomHUTeNss B COIMAalIbHBIX CETAX, 0e3 yKa3aHus
MOJTHOTO MMeHH ((paMUIIMK, UMEHN M OTYeCTBa) 3aKa3uuka M 0e3 MCIOJIb30BaHMs U300paKeHUs 3aKazunKa
JOOBIM CIIOCOOOM, BKITIOYAsl, HO HE OTPaHUYHBAsCh, IEPEPabOTKY, B TOM YHCIIE COKpAIlleHUE, U3MEHEHUE, He
MCKaXXaIoIIee UX CMBICI, B LENSAX Pa3MEIICHHUs TAKMX OT3BIBOB Ha OQHUIMAIBHBIX caitax Mcmomnurens, Ha
cTpaHuLax McrnogHUTeNs B COLMANBHBIX CETAX, B PEKJIaMHBIX M MHBIX MaTepraiiax VconHuTe s, BKIIOYSHNS
B TEKCThl MH(POPMAIIMOHHBIX PAacChUIOK kKiueHTaMm Mcnonnurens. Hacrosiiee cornacue neiicTByeT ¢ AatThl
3akmodenus Jlorosopa. Hacrositiee coriacue MoeT ObITh OTO3BaHO 3aKa3uMKOM B JIIOO0H MOMEHT IyTEM
HaIpaBJIeHUs MHICbMEHHOTO 3asBIEHMS 110 afpecy McmonnuTens, ykazaHHoMy B JloroBope.



0. PexBusursl CTopon

9.1. CTOpOHBI COIJIANIAOTCS PEKBU3MTAMHU 3aKa3uWKa CUYUTATh WHGOPMAIMIO, YKa3aHHYK) WM IPU
perucrpanuu Ha Caiite w/wim oopMIICHHUN 3asBKU HA TPEJOCTABJICHUE JTOCTYMa K MOayI0, /UK OruiaTe
yenyr McnonHuTens.

9.2. PexBusurs! Vcronuuress:

000 «balickniz»

220012, r. MuHck, yn. TonOyxuHa, 1. 2, oM. 19

VHII 193454177

P/c BY60 ALFA 3012 2680 0000 1027 0000

B 3A0 «Anbda-bank»

r. MuHnck, yn. Cypranosa, 43-47, BUK ALFABY2X



[punoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

IIpaBuia onJjaThl M BO3BPATA JIEHEKHBIX CPEACTB

Hacrosimue IIpaBmia omiarbl M BO3BpaTa [eHEXKHbIX cpelacTB (aasnee - IlpaBuia) peryaupyror
oTHOLIeHHA Mexay McnmonanuTeneM M 3aka3umKoM, CBfi3aHHbIe ¢ omiaroii ycayr mo Jlorosopy u
BO3BPATOM OILIAYEeHHOH CTOMMOCTH YCJIYT B CJIy4ae JOCPOYHOro pacrop:kenus Jlorosopa.

1. OxoHYaTenbHasi CTOUMOCTE Y CIIyT (POPMHUPYETCS C YIE€TOM BBIOpaHHOTO 3aka3uukoM Momys.
Omrara Ycmyr ocymecTBIseTcsl B 0e3HATMIHOM TOPSIKE OJHUM H3 CITIOCO00B, YKa3aHHBIX Ha CaiiTe, 1o
BbIOOPY 3aKa3zumKa IIyTeM 3a4MCICHUs ICHEKHBIX CPEACTB Ha cueT McnoaHurens.

2. [Ipu onnate na Caiite nnu nocpeactsom JInunoro xkabuHeTa K oriaTte MpUHUMAIOTCS KapThl VISA,
MasterCard, benkapr.

Ocy1ecTBiieHHE IUIATEXEH IMPOM3BOAUTCS B COOTBETCTBUU ¢ llpaBmiamMu MeXAyHapOOHBIX IUIATEXKHBIX
cucteM Visa u MasterCard (manee — miaTexHble CHCTEMbl) Ha NPUHIMIAX  COONIOJCHUS
KOH(QHICHIMAILHOCTH M 0E30IacHOCTH COBEPILCHHS IJIaTeka C HCIIOIb30BAHUEM COBPEMEHHBIX METOJI0B
NPOBEPKH, MIM(POBAHMS M IEpeAady JaHHbBIX T10 3aKPBITHIM KaHanaM cBs3H. [1o Bompocam mpaBuil ¥ mopsiika
OCYILLECTBJICHHSI OIUIAThl TIOCPEACTBOM IUIATEKHBIX CHUCTEM 3aKa3uMK pPYKOBOACTBYETCSl IpaBUIAMU
COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcsi HampsMyr0 K OIepaTopaM COOTBETCTBYIOIIUX
IUIATEKHBIX CHCTEM 3a Pa3bsCHEHUSAMHU U KOHCYIbTAlMAMU. VcrIoNHUTENh HACTOALIMM OCTABIISIET 3a cOOOM
IPaBO OKa3bIBaTh HHPOPMALIMOHHYIO TOAICP)KKY OTHOCUTEIIBHO OCYILIECTBICHHUS OMJIaThl Y CIYT € IIOMOILBIO
TUTATEXKHBIX CHCTEM B IpefelaX CBOMX KOMIIETEHIMH, OJHAKO HUYTO B HACTOSIIEM NPUIOKEHUH HE
00sI3pIBa€T €r0  OCYIIECTBIISATH TAaKyl0 WHPOPMAIMOHHYIO TOJJAEPXKKY, OTBEYaTh 3a IOJHOTY
MpeIOoCTaBIeHHON WH(OpPMANMK WM HECTH WHBIE TOCIENCTBUS BHIOOpa crioco0a OIriaThl YCIyT W/WJIH
TUTATEKHON CHCTEMBI 3aKa3uuKOM.

3. Hns omnarel Ycmyr OaHkoBckod kaproit Visa mmm MasterCard mpu BeiOOpe crocoba oraTthl
HEOOXOIUMO HaXkaThb KHONKY «Orutata OaHKOBCKOM KapTOW» M AJsl 3aBEpLICHMS IJIaTexa HEeoOXOAMMO
Ha)XaTh KHOMKY «OMIaTUTh.

4. Omnara 3aka3a OCYIIECTBISIETCS MOCIIE MepeHanpaBieHns] Ha 3allUIIEHHYIO TUIATeXKHYIO CTPAHHUILY
oreparopa IaTeXHOH CHCTEMBI W/UIIM COOTBETCTBYIOIIET0 OaHKa JIJIsl BBOJIA PEKBH3UTOB OAaHKOBCKOH KapThI.
CoenuHeHHUE ¢ MIIATEXKHOM CTpaHULEH 1 epenaya HHPOPMALUH OCYIIECTBIISIIOTCS B 3ALIUILIEHHOM PEXHUME C
ucrnoap30BaHueM TexHosnoruu 3D Secure.

Ha crpanune juis BBoJa NaHHBIX OaHKOBCKOH KapThl 3aKa34MKy HEOOXOAMMO BBECTH JaHHbIE OaHKOBCKOM
KapTbl: HOMEP KapThl, UM BJIAEIIbIIa KapThl, CPOK JEUCTBHS KapThl, TpEX3HAUHbIN Kox OezomacHocTH (CVV2
st VISA wmm CVC2 ans MasterCard). Bece HeoOxonuMmble naHHBIE TMpoIiedaTaHbl Ha CaMOW Kapre.
Tpéx3nauHblii K011 6€30MaACHOCTH — ATO TPH UQPPHI, HAXOASIIMECS Ha 00paTHOM cTOpoHe KapThl. Ecim 6ank
3aka3uuka IONAEPIKUBACT TEXHOJIIOTHIO OE€30MacHOro mpoBeneHus HHTepHeT-TuiaTexkeli MasterCard
SecureCode, Verified by Visa, nis nmpoBeneHus Turatexa MOKET ITOTPEO0BaTHCS BBO/] CIISITUAIBHOTO MAPOITSL.
5. PexBu3uTsl 0aHKOBCKOM KapThl 3aka3zuhKa HE XpaHATcsS Ha cepBepe Mcmomnurens wnu Ha Caiire,
HcnonHuTens [OCTyNA K IUTATEXKHBIM PEKBU3UTAM 3aKa3unKa HE NMEeET.

KondunenunansHocts cooOmaemolt 3aka3zunkoM HH(pOpManuM, BKIOYas IE€PCOHAJBbHBIE JaHHBIC H
TUTATEXXKHBIE PEKBU3UTHI, O0ECIEUYMBACTCS OIEPATOPOM COOTBETCTBYIOIIEH IUIATEKHONH CHCTEMBbI H/WIN
OankoM 3aka3dmKa.

Beenennas 3akazunkoM uH(pOpManus, BKIIOYAs TUIATEKHbIE PEKBU3UTHI, JaHHbIE OAHKOBCKOM KapTbl, HE
NPEIOCTABISACTCS TPETHbUM JIMLAM 32 HWCKIIOYEHHEM CIIy4daeB, IMPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecniy6mmku benapycs.

6. B npoBenennn miiaTexa MOXKeT ObITh OTKa3aHO OAaHKOM B CIICAYIOMIMX CIIydasx:

6.1.  OaHKOBCcKas KapTa He IpeJHa3Ha4YeHa JJIsl COBEpIICHUs MIaTeXel Yepe3 MHTepHET; 3aKa3uiuK MOXKET
y3HaTh 00 3TOM, 0OPATHUBIINCH B 0OCITY>KHBAIOIITHI OAHK.

6.2.  HEJOCTaTOYHO CPEJICTB JUIS OIJIaThl HA OAHKOBCKOM Kapre.

ITonpoOHee o HamM4KMK CpeACTB Ha OAHKOBCKOH KapTe 3aKka34urK MOXKET y3HaTh, 0OPATUBIINCH B OaHK,
BBITTYCTHBIIINNA 0AaHKOBCKYIO KapTy;

6.3.  nmaHHBIC 0AHKOBCKOI KapThl BBEJCHBI HEBEPHO;

6.4.  HCTEeK CPOK ACHUCTBHSI OAHKOBCKOW KapThl.

Cpok JIeHCTBUS KapThl, KaK MPAaBHUIIO, YKa3aH Ha JTUIICBON CTOPOHE KapThI (3TO MECAIL U TOJI, IO KOTOPOTO
JIeHCTBUTEIBHA KapTa).

ITonpob6HEe 0 cpoke MercTBUS KapThl 3aKa3diK MOXKET y3HATh, OOPATHBIINCH B OAHK, BBITYCTHBIIIHIA
0aHKOBCKYIO KapTy.

7. IIpu orutare ¢ momoripio Apple Pay (ecnu takoit cioco6 npeaycMmoTper Ha CaiiTe) BRIOEpUTE KapTy



u3 mpwiokeHuss «Wallety, Bocmonmb3yiiTech KOJ MapojeM WM HWHBIM CIOCOOOM ayTeHTU(UKAIUU, B
3aBUCUMOCTH OT TOTO, KAKOW CII0c00 BHIOPAH B MPHIIOKCHHUH.

8. IIpu odopmiieHun 3akaza ¢ momoiipio Samsung Pay (eciu takoit criocod npeaxycMmorper Ha Caiite)
HaxxMuTe «Ormnatute Samsung Pay», BBenuTe Bam Samsung Account u MOATBEpAMTE IMOKYNKY Ha BallieM
cMmapTdoHe (110 OTHeyaTKy najibla, paxyxkke uiar PIN- kony Samsung Pay).

9. HcnomauTens HE KOHTPOIMPYET MPOTPAMMHO-AIMAPATHRIA KOMIUIEKC TUIATEKHOW CHUCTEMBI W/WIH
Oanka. Ecnu B pe3ynbrare Kakux-InO0O OMIMOOK MPOU3OIUIO CIIMCAaHHE ACHEKHBIX CPEICTB 3aKazdyHKa, HO
TUIaTeXX He ObUT aBTOPU30BaH IUIATEKHOW CUCTEMOW W/MiM OaHKOM, 00S3aHHOCTH MO BO3BPATy JEHEXKHBIX
CpenCcTB 3aKa3unKy BO3JIAral0TCs Ha OMepaTopa MIaTeKHON CHCTEMBI W/IITH COOTBETCTBYIOIINN OaHK.

10. BosBpar ymraueHHbIX 3aKa39MKOM JSHEKHBIX CPEICTB MOXKET OBITH OCYIIIECTBIICH B CITydasx:

10.1. Ycnyra He oka3aHa B yCTAHOBJICHHBIN CPOK 10 BUHE McnoaHuTens;

10.2. 3aka3uuk q0 Hayala OKa3aHWs YCIyTH OOpaTHIICA C YBEJIOMIJIGHHEM O pacTopkeHnu JloroBopa m
BO3BpaTe JEHEKHBIX CPECTB;

10.3. B ciy4asix, yka3zaHHBIX B 1. 14 HacTosiero [Ipunoxenust.

11. [TonHblid MM YaCTUYHBIA BO3BpPAT YIUIAUYCHHBIX 3aKa3UMKOM JIECHEXKHBIX CPEACTB IMPOU3BOIUTCS
HcnomautenemM Ha OCHOBaHWHM MMCEMEHHOTO 3asBJICHUS 3aKa34rKa, HAIIPaBIEHHOTO Ha 3JIEKTPOHHYIO MOYTY
Ucnonuutenst ret@skillbox.team ¢ mocneayrommM HampaBieHHEM OpUTHHANIA Ha MOYTOBBIA ajpec
Ucnomuurens: 220012, r. Munck, yin. TonOyxuHa, 1. 2, mom. 19.

Hcnomautens BrpaBe moTpeOOBaTh OT 3aKa3uuKa 3aMOTHEHHS YTBEPKACHHOW (DOPMEI 3asIBICHHUS O BO3BpaTe
JICHE)KHBIX CPEICTB.

12. B cnydae ecnm 3aka3umk oTkasbiBaeTcsi oT JloroBopa mo mpenocTtaBieHus: McnomnuTenem oHmaiiH-
JIOCTYTa K BBIOpaHHOMY 3aka3uyukoM Moy, 3a UCKIFOUCHUEM BHECEHUS OIUIAThI HAa YCJIOBHSIX OIUIATHI C
UCIIOJIb30BaHUEM KPEIAUTHBIX CPeACTB, Mcnomuurens Bo3Bpamaet 3aka3uuky 100% yrnadeHHONH CyMMBI.

13. B cnydae ecnm 3aka3unk oTkasbiBaeTcsi oT JloroBopa mo mpemocTtaBieHus McnomHuTeneM OHIAH-
JOCTyNa K BbIOpaHHOMY 3aka3uMKoM MOIyiio, OIJIaueHHOMY C HCIIOJIb30BaHHMEM KPEIUTHBIX CPENCTB,
HcnomHuTens Mpon3BOANT BO3BPAT JEHEKHBIX CPEJICTB B aJIpeC COOTBETCTBYIOMIETO OaHKa, 32 BEBIYETOM CYMM
KOMUCCHH, yAepKaHHBIX OaHKOM ¢ McmomanTens. VicnomHUTens He HECET OTBETCTBEHHOCTH 3a OIUIATY U He
BO3MEHIacT 3aKa3“II/IKy CYMMY HAUUCJICHHBIX IMPONCHTOB 3a II0JIb30BAHHUC MACHCKHBIMHU CpPCACTBAMU,
MOIJISKAIINX OTUIaTe 3aKa34nKOM O0aHKY B COOTBETCTBUH C 3aKITFOUSHHBIM 3aKa34UKOM C 0aHKOM JIOTOBOPOM.
14. B cnyuae ecnm 3akazumk otkassiBaercs ot JloroBopa B Teuenne 30 (TpuALATH) KaleHAAPHBIX THEH C
JIaThl pefocTaBieHus VicnonauTeneM oHIaitH-0CTya K BeIOpaHHOMY 3aka3zuukoM Monyito, McrionHutens
Bo3Bpainaet 3aka3zunky 50% oT yriaueHHOU cyMMBlI. [1pu 3TOM eciii OHJIaliH-TOCTYI K BRIOpaHHOMY Moy
OB OIJIa4eH C WCIOJB30BAHHEM KPETUTHBIX CPEACTB, VICMONHUTENs MPOW3BOAMT BO3BPAT JCHEKHBIX
CPEJICTB B aJpec COOTBETCTBYIONIETO OaHKa, 3a BBIYETOM CYMM KOMHCCHH, yIEp)KaHHBIX OaHKOM C
Hcnonautens. VcnoiaHUTENs HE HECET OTBETCTBEHHOCTH 32 OIUIATY W HE BO3MENIAeT 3aKa3zyMKy CyMMY
HAYHCIICHHBIX IPOIIEHTOB 32 MOJIh30BaHHE JIEHEKHBIMH CPEJICTBAMHU, TIOJISKAIUX OTUIAaTe 3aKa3UUKOM OaHKY
B COOTBETCTBHH C 3aKIIFOYCHHBIM 3aKa34MKOM C OaHKOM JIOTOBOPOM.

15. B mensx oaHO3HAYHOTO TOJKOBAHUS: TIPH OTKa3e 3akazyhmka OT YCIYT, OIUTAYeHHBIX C
WCTIONb30BaHUEM KPEIUTHBIX CPEICTB (0aHKOBCKUX MPOAYKTOB — MOTPEOUTEIIECKUX KPEAUTOB, PACCPOUEK U
mp.), cyMMa K BO3BpaTy M pacxonabl VICIOMHUTENs pacCUUTHIBAIOTCS OT CyMMBI JIEHEXKHBIX CpEJCTB,
IMMOJTY4YCHHBIX Ucnonuurenem oT 0aHKa B CYET OIJIATHI YC.HYI‘, OKa3bIBA€EMBIX 3aK8,3‘-II/IKy.

16. B cnyuae ecnn 3akazumk otkazeiBaercs oT JloroBopa mo ucredennu 30 (Tpuamatv) KaJdeHIApHBIX
JHEW C nmaThl mpenocTaBieHus VICIONHUTENEM OHJAWH-IOCTYNa K BBIOpaHHOMY 3aka3umkoM Moysro,
BO3BpAT JICHEKHBIX CPEACTB HE OCYILLECTBISIETCSI.

17. B ciydasx, npenycMOTpeHHbIX [[oroBopoM, BO3BpaT AEHEXKHBIX CPEIACTB IIPOU3BOJIUTCS HA CYET, C
KOTOpOTO OBLIa COBEpIICHA OIUiaTa, B TedueHue 14 JgHe ¢ JaThl MOJydeHUs 3asBICHUS 3akKa3zdynka o0
OJTHOCTOPOHHEM OTKaze oT JloroBopa M HampaBJCHUS COOTBETCTBYIOLIETO TpeOoBaHUs. O0S3aTenbCTBO
HcnomanTens nmo BO3BpaTy ACHCKHBIX CPEACTB CUUTACTCA MCIIOJIHCHHBIM C MOMCHTA CHIMCAHUA JCHEKHBIX
cpenctB ¢ pacuetHoro cuéra Vcmomnutens. KOHKpETHbIN CPOK 3aYUCIICHHS JICHEXKHBIX CPEJCTB Ha CYET
3aka3zuMka 3aBHCHT OT OaHKa, SMHUTHPOBABIIEro OAaHKOBCKYH) KapTy 3aka3uumka, wW/uiau OaHKa,
MPEIOCTaBUBIIIETO KPEOUT, €ClIHM oIulaTta yciayr McmomHuTens Oblia MpOW3BENEHA C HCIOJIB30BaHUEM
KPEOUTHBIX CPELICTB.

18. [Ipu W3MEHEHMU IIIATEKHBIX PEKBU3UTOB 3aKa3uWka, a PaBHO MpPH OIUIATE YCIYr OaHKOBCKOW
OpraHM3aIuell ¢ IPUBJICUCHUEM KPEAUTHBIX CPEJCTB, 3aKa3YHK 0053yeTCs B 3asBICHUH YKa3aTh OaHKOBCKUE
PEKBH3HTHI JIJIsI BO3BpATa JICHEKHBIX CPEACTB.

IIpn HeykazaHun OaHKOBCKMX PEKBU3UTOB 3aka3unkoM lICTHONHWUTENh HE HECET OTBETCTBCHHOCTH 3a
HEKOPPEKTHOE W/WIM HECBOEBPEMEHHOE MEpPEUMCIICHHE W/WIIM HENepeyUCICHUE ACHEKHBIX CPEICTB IO
TUTATEeKHBIM PEKBU3UTAM 3aKa34yrKa, YKa3aHHBIM MOCIIEIHUM TPH OIjIaTe yCIyT.

19. Hoctyn k Mopymio npekparaercst B TedeHue 1 (omHoro) padbodero qHS ¢ AATHl MPUHATHS PEIICHUS
HcnonHauTenem o Bo3Bparte IEHEKHBIX CPEACTB.



ret@skillbox.team

